
Your service will send you an email to Create your Xap Account! 
Download the Guardian Smile and login – Android | iOS and log in 

Setup your Kiosk Pin for signing in & out– App | Guardian Portal 
Set up your direct debit so your payments are processed – App | Guardian Portal 
Manage your child’s Information – App | Guardian Portal 
Manage your contact information – App | Guardian Portal 
Accept the service declarations – App | Guardian Portal 
Review your child’s enrolment information in the Guardian Portal 

How to sign your child in and out of the kiosk 
Viewing Statements and Invoices – App | Guardian Portal 
Request Bookings – App | Guardian Portal 
Add a Nominee – App | Guardian Portal 

Dear Parents and Guardians,  
 
Your Service will be utilising Xap Childcare Software to manage its CCSS processes. 
 Xap has an easy-to-use App and Guardian Portal which allows you, as the guardian
to manage your own data, in your own time. 
 
To ensure that you receive the best experience out of the Xap Smile App and
Guardian Portal, we have prepared the following brief guides to assist you in
getting started with the new system. 
 

Get Started 
Getting onto the system is easy! 

1.
2.

Next Steps 
Complete your data, set up Direct Debit and assign permissions. 

1.
2.
3.
4.
5.
6.

Please note: If currently using BPAY as your preferred payment method, cease
payments being paid to the current biller code and acquire the new billing details
from your service. 

Day to Day 
Your setup is done, what's next? 

1.
2.
3.
4.

Guardian Help Page Guides & Videos 

Thank you for taking the time to get acquainted with your new Guardian system,
we are certain you’ll love it! 

The team at Xap!

Xap Family Welcome Pack 

https://xap.fleeq.io/l/lzx5n4r94t-s4k7vd2dla
https://xap.fleeq.io/l/lzx5n4r94t-s4k7vd2dla
https://help.xap.rocks/en/article/how-to-download-and-login-to-the-guardian-application-android-ios-1yzmzga/?1606119896247
https://urldefense.com/v3/__https:/play.google.com/store/apps/details?id=com.xap.guardian__;!!L084SORoEQ!KMVMQnVHAzs9yK5jvlOSy0pG7C0tfrPcSseLk53Zqyl_sbkuNCYDARqRHVH8bPWaukc6g2A$
https://urldefense.com/v3/__https:/apps.apple.com/au/app/xap-smile-for-guardians/id1500375099__;!!L084SORoEQ!KMVMQnVHAzs9yK5jvlOSy0pG7C0tfrPcSseLk53Zqyl_sbkuNCYDARqRHVH8bPWaF5K9PQQ$
https://embed.fleeq.io/l/4u363yeb1i-cd4a09g1tf?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/enpvnz9q0c-0k4ek8rrgi?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/enpvnz9q0c-0k4ek8rrgi?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/xzi7ou4wvl-kn4ypk5l25?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/z4g3d6huyt-cr7ln1np9h?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/z4g3d6huyt-cr7ln1np9h?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/lyntbnyd1k-mzntp2n3eq?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/e477ry80lx-nmn342bwmz?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/fwzao7o8pc-wuzdwjo5c0?fCourse=lzx5n4r94t-s4k7vd2dla
https://xap.fleeq.io/l/imnx8p0gro-of1msd3788
https://embed.fleeq.io/l/7ej2j7ldqf-d674419dec?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/171otq6hbz-1v2xj79i72?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/mltn1bxjx1-wb53t7xio4?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/ufbthsqj95-ock2rg7xki?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/x1zi8fgz5i-sz2sy3jtqi?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/0y5c5tjid3-nfs2j57d1x?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/l8iz4bwt62-28n6re8lxk?fCourse=lzx5n4r94t-s4k7vd2dla
https://xap.fleeq.io/l/urxmqss5xc-btw7ctd0gl
https://embed.fleeq.io/l/xvhnjurj3l-vrxsswkler?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/imnx8p0gro-of1msd3788?fCourse=lzx5n4r94t-s4k7vd2dla
https://embed.fleeq.io/l/imnx8p0gro-of1msd3788?fCourse=lzx5n4r94t-s4k7vd2dla
https://help.xap.rocks/en/article/guardian-help-page-guides-videos-mk5fd0/
https://help.xap.rocks/en/article/guardian-help-page-guides-videos-mk5fd0/

